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Benefits of attending

• Hear the latest NEET strategy
from the Department for Children,
Schools and Families

• Gain best practice for ensuring 
employer buy-in for NEET
programmes

• Explore innovative methods to 
secure the involvement of young
people in projects focussed on the
development of social, personal 
and vocational skills

• Discover ways to improve the
financial awareness of young
people as a means of NEET
prevention

• Learn how to use peer mentoring
to raise the confidence and life 
chances of teenage parents and to
help them reach their full potential

• Discover best practice from
organisations who have attained
great success in helping NEETs and
those at risk to build sustainable 
futures

• Hear the views, experiences and 
achievements of young learners
who have participated in successful
NEET projects

Who should attend

• Children’s/Youth Services
• Youth Offending Teams
• Connexions
• Training and Apprenticeship

Providers
• Colleges and Further Education

Providers
• Alternative and Third Sector

Providers
• JobCentre Plus, New Deal
• LEAs – including 14-19 Reform,

Vocational Learning, Diploma and
SEN Teams

• 14-19 Pathfinders
• Looked After Children and Care

Leavers Teams
• Personal Advisors
• Homelessness and Housing Needs

Teams
• Local Employers
• Education Business Partnerships
• Career Advisors
• Employment Brokers
• Schools and Colleges
• Career Service Providers
• DAATs
• Teen Pregnancy Teams
• Councillors
• Adult Learning Inspectorate
• SSDA
• DCSF, DIUS, LSCs, QCA

A Capita Conference

Capita’s event management service
Our event management service offers you the opportunity to tap into the resources and skills of a
renowned market leader in the UK conference business. With ten years event management experience,
we have a proven track record in co-ordinating a diverse range of events, from breakfast seminars to
large-scale national policy conferences. Whether you require a complete package or selected aspects,
Capita will tailor its services to meet your organisation’s specific requirements. Contact Liz Brownbill
on 020 7808 5222 or email liz.brownbill@capita.co.uk

CPD
To receive your certificate of attendance for CPD points please email capita.conferences@capita.co.uk
quoting your name, booking reference number and the title of the event.

About us
Capita Conferences is one of the UK’s leading conference providers to the public sector.
For over 15 years we have attracted diverse and cross-cutting audiences from across the police,
education, central and local government, health and the voluntary sector to our events.
We provide neutral forums for learning as well as excellent networking opportunities and
the chance to provide feedback on policy direct to the highest levels. We pride ourselves
on our thoroughly researched, incisive programmes and have secured speakers including
leading politicians, Government ministers, senior civil servants, directors of charities, expert
practitioners and renowned academics. We have built our reputation by working in partnership
with, and on the advice of, key government departments, experts and pressure groups.

As the 2010 target to greatly reduce the number of NEETs
draws closer, it is imperative stakeholders remain informed of
the latest Government strategy. Innovative work is taking place
to engage and empower young people within employment,
education and training to reach their full potential.

Capita’s 5th National NEET Conference brings together expert
speakers from successful and forward thinking organisations to
share expertise and provide delegates with practical guidance
and strategy to implement within their own NEET projects.

Key issues to be covered include:

• Identifying the core needs of NEETs

• Effectively engaging employers

• Preventing teenage parents from exclusion

• Developing the financial capability and awareness
 of young people

• Improving young people’s skills for a sustainable future

Attend this timely event to interact with fellow practitioners
sharing your commitment to ensuring all young people are
guaranteed the opportunity to improve their life chances
through entering education, employment or training.

Forthcoming events for 2008
Children Missing Education – 22nd September – Central London

14-19 Reform Conference – 2nd October – Central London

Alternative Education – November – Central London

Not in Education Employment or 
Training (NEET) Conference
Wednesday 1st October 2008 – Central London

Sponsorship and exhibition opportunities
We offer a range of flexible packages which offer your organisation
a platform to network and communicate with key organisations in
the public sector.
For further information please contact Nathan Francis 
on 020 7808 5284 or email nathan.francis@capita.co.uk
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09.20 Registration, Tea and Coffee

09.50 Chair’s Opening Remarks

10.00 Keynote Address: An Overview of the Government’s  
NEET Strategy

 • Update on the national data – results and progress made
 • Current strategy and plans for the future
 • An increased focus on 18 year olds

Oliver Newton 
 NEET Policy Manager

Department for Children, Schools and Families

10.30 Questions and Discussion

10.40 Raising Youth Achievement Through Alternative Provision
 • Supporting young people at risk of exclusion through
  alternative curriculum provision
 • The importance of social and personal skills development
 • Case studies and success stories

John Bateman OBE 
Chief Executive 
UK Youth

 UK Youth have featured in the Government’s recent ‘Back on
 Track’ report as a case study of best practice for their NEET work

11.10 Questions and Discussion

11.20 Tea and Coffee

11.40 NEETs: Making a Real Difference
 • Using Neuro Linguistic Programming and coaching
  to bring about long term behavioural change
 • Psychological techniques appropriate for NEET projects
 • Creating positive attitudes

Neil Almond 
Chief Executive 
Kikass

12.10 Questions and Discussion

12.20 Engaging Teenage Parents into Education and Employment
 • An overview of the peer mentoring programme
 • Raising confidence and providing the encouragement
  and support needed to help young parents reach their
  full potential
 • Hear the views of teenage parents who have been involved
  in the projects

Hilary Pannack 
Chief Executive 
Straight Talking 

 A recent audit has shown that 95% of young parents employed
 by Straight Talking have moved forward into education,
 employment and training

12.50 Questions and Discussion

13.00 Lunch

14.00 Empowering Young People Through Residential  
Learning

 • Practical examples of enabling young people to develop
  as successful learners, confident individuals and responsible
  citizens
 • The importance of developing the children and young
  people's workforce
 • The real impact of prevention, partnership and participation
  on outcomes

Mike Blakey 
 Head of Children & Young People’s Services and Consulting 

Brathay Hall Trust

14.25 Questions and Discussion

Best Practice Case Study

14.35 Adopting an Holistic Approach to Working With NEETs 
 • Youth East: an overview of the Regional European Social
  Fund Project
 • Successful strategies for engaging employers to work
  with NEETs
 • Pre-NEET and NEET provision: examples of best practice
  and strategies that have worked

Liz Wood 
Associate Principle
Heather Freeman 

 Regional Project Manager (Youth East)
Andrea Bennett 
Work Wise and NEET Initiative Manager
Nichola Dean 
Project Funding Manager 
Hertford Regional College

 Students will also speak of their experiences and involvement
 in the projects, detailing how they were helped, what they
 need and ways to engage them

15.05 Questions and Discussion

15.15 Empowering NEETs by Improving Financial Awareness  
and Capability

 • Understanding the attitudes and behaviours of young people
  towards money
 • Helping young people to make the most of their money
 • Enabling informed choices about saving and borrowing
 • Teaching debt management
 • Embedding in practice

Linda Jack 
Youth Policy Adviser 

 Financial Capability Division
Financial Services Authority

15.45 Questions and Discussion

15.55 Chair’s Closing Remarks and Close of Conference

Programme
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Methods of payment
All payments must be received before the
Conference date.

By Cheque: Payable to
CAPITA BUSINESS SERVICES LTD.
Please ensure delegate name(s), organisation and
invoice number are written on the back.

By BACS: Bank: Barclays Bank Plc. Sort Code:
20-67-59. Account No: 60864978. Account Name:
Capita Business Services Ltd. BACS remittance forms
required as payment confirmation.

By Credit/Debit card: On receipt of your invoice
– Call our credit card hotline 0870 160 7630 or make
an online payment at: www.capitafinance.co.uk

Please send payments to: Capita Business Services
Ltd. Accounts Receivable, 1st Floor, Dean Bradley
House, 52 Horseferry Road, London SW1P 2AF and
quote
CONFERENCE E1083

A VAT invoice will be issued on receipt of payment.
VAT No: 618 1841 40

Change of details
Have your details changed, are they incorrect or you
do not wish to receive any future mailings? Please
email: conference.events@capita.co.uk quoting 
the booking reference code on the mailing label.
Our conferences are mailed in advance so there may
be a short delay in your details being changed.

Hotel accommodation
The conference fees do not include accommodation.
For special accommodation rates, please contact
Capita Business Travel on Tel: 0871 521 9816
or email capexternal@capita.co.uk
You must quote the title of the Conference for
preferential rates.

Documentation
*Invoices issued after the event when order
processed. Payment by credit/debit card or BACS can
be made upon receipt of invoice. If paying by cheque,
invoice will act as a receipt.

Discounts
**Special offers may not be used in conjunction
with other discounts.

Terms & conditions
Venue and registration details will be sent within
14 days of the event date. We cannot be held
responsible for non arrival of this information, if you
have not received within 7 days of the event date,
please call us on 020 7808 5252.

Cancellations confirmed in writing 14 days before
the conference date will be refunded, minus an
administration fee of £50.

We regret that no refund can be made after that
date, although substitutions can be made at any
time.

Capita are not able to offer refunds for cancellations
arising from events outside of our control.

Programme Amendments: Capita reserves the right
to alter the programme or venue without notice due
to unforeseen circumstances.

Data protection
Capita Business Services Ltd may use your details to
send you information about our further conferences
and services. If you would prefer not to receive this
information, please tick this box.

Personal data provided on this form will not be
passed to any external bodies.

© Copyright 2008. No part of this brochure may be
reproduced without the prior permission of Capita
Business Services Limited.

1st Delegate

Surname   Title

Forename

Job Title

Organisation

Email

Telephone 

Fax

Dietary/Access requirements

2nd Delegate
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 Dietary/Access requirements
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Organisation

Address

Post code 

Invoice address (if different from above)
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Organisation
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DELEGATE DETAILS (Please use BLOCK CAPITALS and complete in full)

Payment details
Not in Education Employment or Training (NEET) Conference

Wednesday 1st October 2008 – Central London

Public Sector (non Central Govt) @ £350.00 (£411.25 inc. VAT) No. of delegates

Central Govt and Agencies @ £445.00 (£522.88 inc. VAT)   No. of delegates

Private Sector @ £545.00 (£640.38 inc. VAT)   No. of delegates

**Concessionary Discount @ £195.00 (£229.13 inc. VAT)   No. of delegates
Only charities registered with the Charity Commission are eligible for this discount.

Charity Commission Registration No.

TOTAL NUMBER OF DELEGATES

TOTAL COST  £

Cheque enclosed

Please invoice me

Your Purchase order/Reference number
Please note that we will issue an invoice upon receipt of booking. We cannot apply numbers at a later date.

Credit/Debit card payments – On receipt of your invoice 
Call our credit card hotline 0870 160 7630 or make an online payment at: www.capitafinance.co.uk

I have read the terms and conditions and understand the cancellation policy.

Signature

Please send me
Paper @ £95 - VAT not applicable

PDF @ £95 - plus VAT (£111.63 total) NB: Documentation 
will be sent out 
after the event.

BOOKING REF CODE: TSGK

Booking Form Easy ways to book
FAX your completed form to 0870 165 8989

EMAIL george.krousti@capita.co.uk

POST your completed form to: George Krousti,
 Capita Conferences, 17 Rochester Row, London SW1P 1LA

ENQUIRIES 020 7808 5315

**Book a 3rd 

delegate @ 1/2 price

This offer may not be used

 in conjunction with other discounts

Documentation*
If you are unable to attend the event but would like to receive the supporting documentation,
this can be supplied as either a hard copy (by post) or a PDF file (supplied by email). Please
post or fax this form with contact, address and payment details.


